
Pay.gov - NCAF Payment Process 
https://www.pay.gov/paygov/ 

 
 

 

 

 

 

 Pay.gov is operated by the U.S. Department of the Treasury, 
developed in conjunction with the Federal Reserve Bank.  

 Ensure your account is set up for Direct Debit payments to 
Pay.gov. 

 Register at Pay.gov 
 As an enrolled user, you will have the ability to make a single ACH 

payment, schedule recurring ACH payments, and view a list of your 
processed payments. 

Contact NITAAC Support with questions regarding NITAAC Form. 

For all other questions, contact Pay.gov Customer Support. 
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1. Log onto Pay.gov. 
2. Enter “NITAAC” in the “Search Forms” field and click “Go”. 
3. Click on “NIH NITAAC Payments” link. 
4. Complete all required fields and click “Continue”. 
5. Enter all required account information and click “Continue with ACH 

Payment”. 
6. To complete your payment: 

a. Enter email address(s) in the “CC:” field to receive email confirmation of your 
payment.  **DO NOT REMOVE  prefilled NITAAC Support email address 

b. Agree to authorization and disclosure language and click “Submit Payment” 
(ONLY ONCE). 

7. Print a copy of payment confirmation for your records.  This information is 
also sent to the email address(s) provided under step 6. 
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Pay.gov - NCAF Payment Instructions 
Step 1: 
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Pay.gov - NCAF Payment Instructions 
Step 2: 
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Pay.gov - NCAF Payment Instructions 
Step 3: 
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Pay.gov - NCAF Payment Instructions 
Step 4: 
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Pay.gov - NCAF Payment Instructions 
Step 4: (cont’d) 
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Pay.gov - NCAF Payment Instructions 
Step 5: 
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Pay.gov - NCAF Payment Instructions 
Step 6: 
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Pay.gov - NCAF Payment Instructions 
Step 6: (cont’d) 
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Pay.gov - NCAF Payment Instructions 
Step 7: 
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Pay.gov - NCAF Payment Instructions 
Step 7: (cont’d) 
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Pay.gov - NCAF Payment Process 
https://www.pay.gov/paygov/ 

 
 

 

 

 

 

 

 Helpful Links: 

 FAQ:  https://www.pay.gov/paygov/faqs.html?nc=1326479994592 

 Customer Support: 
https://www.pay.gov/paygov/contact.html?nc=1328021830381 

 NITAAC Support: NITAACsupport@nih.gov (1.888.773.6542) 
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